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ABSTRACT

The interest in daily-life Hanbok among consumers is steadily coinciding with the rise of small-scale en-
trepreneurs on online fashion platforms. As consumers increasingly turn these platforms for their daly-life
Hanbok purchases, the role of online reviews has become pivotal. This study aims to analyze consumer re-
views for women’s daily-life Hanbok products obtained from online shopping malls. We employ both fre-
quency and sentimental analysis techniques to gain insights into. Consumer perceptions of these garments and
to furnish essential data to further the popularization and globalization of daily-ife Hanbok. The reviews
were collected on March 5, 2023, from the online fashion platform "idus" using the Python 8.7 program.
The search keyword was 'daily-life Hanbok.! In total, we examined 1,653 online reviews, encompassing 5,891
texts. Our sentiment analysis revealed that the majority of comments (1,170 or 70.78%) were positive, fol-
lowed by neutral comments (338 or 20.45%) and negative comments (145 or 8.77%). This data underscores
the generally positive sentiment held by consumers who have purchased daily-ife Hanbok for women. The
most common positive sentiment words included 'pretty,’ 'good," 'thankful,” 'comfortable,” and 'satisfied." On thc
other hand, the most common negative sentiment word was 'worried,’ along with 'regretful, 'uncomfortable,
and 'burdensome.' Furthermore, when analyzing negative sentiments by category, We identified areas of con-
sumer dissatisfaction related to material, sewing, design, pricing, delivery, packaging, and discrepancies in
product images of daily-life Hanbok. These insights shed light on the aspects of daily-life Hanbok purchases
that require attention and improvement, providing a foundational basis for the evolution of the daily-life
Hanbok industry. The results have the potential to contribute to the popularization of daily-life Hanbok and

the expansion of the fashion market on a global scale.
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3 good 853 811.33(2) 13 artist 299 578.76(12)
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