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ABSTRACT

The purpose of this study is to investigate the preference for developing a public uniform de-
sign for Gwangju metropolitan city’s subway crew. Data were collected from 330 male and female
citizens in their 20s to 50s living in Gwangju metropolitan city during August 2019. Results were
analyzed using frequency analysis, factor analysis, variance analysis, and regression analysis via
SPSS 24.0. The results showed that the development of a uniform design for the public image of
the city would improve the citizens’ satisfaction and help differentiate and enhance the city’s
image. The most favored colors by citizens for the uniform design of the subway crew were blue,
green, and red. Five factors that influenced the preference for the uniform were “functional de-
sign,” “visual design,” “differentiated design,” “fashionable design,” and “active-looking design.”
The development of a uniform design as a public image can enhance users’ level of satisfaction

» o«

with the subway and help differentiate the city’s image among other cities.
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{Table 1> Domestic Subway Crew Uniforms
Category Seoul Busan Deagu Incheon
Driver | / ! _ :
{Fig. 2> Driver | {Fig. 3> Driver | <Fig. 4> Driver | {Fig. 5> Driver | <Fig. 6> Driver
(segye.com, (blog.naver. (anewsa.com, | (nbnnews.co.kr, | (cctoday.co.kr,
2013) com, 2017) 2016) 2019)
LAY ol '
Staff S 1 . &
.' : = . .',I -jy .': II‘;“ .V \ l,‘,
(Fig. 7> Staff | <Fig. 8 Staff | <Fig. 9> Staff | <Fig. 10> Staff | <Fig. 11 Staff | <Fig. 12> Staff
(hyna.co.kr, (news.naver. (kbmaeil.com, | (blog.naver.com | (gwangjuin.com, | (daejeonnews.
com, 2019) 2016) , 2019) 2019) kr, 2019)
Security & h = : 3
Safety Guard|  (fig 13) CFig. 14) (Fig. 15 (Fig. 16) CFig. 17> (Fig. 18)
Security guard | Security guard Safety guard Safety guard Safety guard Safety guard
(webzine.seoulm | (busan50plus.or. | (pn.or.kr, 2016) | (kspnews.com, (grtc.co.kr, (biz.heraldcorp.
etro.co.kr.or kr, kr, 2017) 2017) 2019) com, 2013)
2019)
Cleaner
(Fig. 19> (Fig. 20> (Fig. 21> {Fig. 22> (Fig. 23 (Fig. 24>
Cleaner Cleaner Cleaner Cleaner Cleaner Cleaner
(seoulmetro.co. (yna.co.kr, (kbsm.net, (itrailnews.co. (news.joins. (newspic.kr,
kr, 2019) 2016) 2019) kr, 2019) com, 2015) 2018)
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{Fig. 25> Chenyang Subway in China
(Shenyang Metro, n.d.)

{Fig. 26> Paris Service Personnel in France
(Lim, 2011, p. 47)

<Fig. 27> Jaipur Subway in Rajasthan
(ARCH, 2014)
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Culture & art 45.2 Mudeungsan Mountain

Future Innovative May 18th Democratic Uprising

Automobile industry . L=
National Asic Cufture Center

Education
o Old provincial government
Democratic spirit 41.5
Commercial Chungjiang and Keumnam Road
etc. efc.
50
{Fig. 30> City Image of Gwangju Metropolitan City(%) {Fig. 31> Symbolic Material in Gwangju Metropolitan

City(%)
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<{Fig. 32 Color Preference for Main Colors of Uniform(%) Fig. 33> Number of Colors for Uniform Usage(%)
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(Table 2> The Item Preferences for Gwangju Subway Crew Uniforms

Category Item n % Category Item n %
suit jackets 160 48.5 suit jackets 149 45.2
jumper coat 130 39.4 jumper coat 113 34.2
vest 122 37.0 vest 104 315
) pants 153 473
3 i shirts 1 oL Wity one-piece dress 44 13.3
Men's Winter Winter Clothes P -
Clothes tie 76 23.0 blouses 150 455
pants 140 424 sweater 93 28.2
scarf 76 23.0
sweater 9 28.5 hat % -
a .
hat 91 276 short-sleeved shirts 183 55.5
short-sleeved shirts 239 724 short-sleeved blouses 120 36.4
short-sleeved T-shirts 140 424 short-sleeved T-shirts 125 379
t ot | 670 ‘g"’men g skirts 114 | 345
Men's Summer pants Z . ummer
Clothes Clothes pants 158 479
hat 65 19.7 one-piece dress 50 15.2
) scarf 40 12.1
tie 39 11.8 ot - 67
a .
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(Table 3> An Analysis of

Factors on Considerations in the Development of Uniform

Factor Cronbach’s a
Factor Item . . .
loading (cumulative variance)
e Absorbent and ventilating 0.84
¢ FEasy to wash and care 0.83
functional . Anti.—p.)(?llution material 0.82 9
design ¢  Flexibility 0.81 (2329%)
& «  Anti-wrinkle material 0.78 eI
¢ Solid stitching 0.72
¢ Confidence design 0.52
¢ A well-known occupation 0.69
e A well-recognition 0.64
visible ¢ Conspicuous design 0.63 78
design e C(Classic and decency design 0.62 (36.70%)
¢ Distinguishing from other occupational uniforms 0.59
e Tidy and natty design 0.49
¢ Differentiation of design elements 0.79 74
differentiated design |® Differentiation with other city uniforms 0.76 ( 47' 67%)
e Modern and international design differentiator 0.63 D0
* Young and casual design 0.65 7
fashionable design ¢ Fashionable and trendy design 0.64 (56. 14%)
¢ Modern design 0.63 SR
active-looking desien e Active-looking design 0.79 83
8 GOS8 1o Active-looking fabric 0.76 (64.14%)
EdTY 53 BdE 4UE UAQ A5G 2 QY 298 9¥d fUE REo) BT
2 PARYCEE gadeldy FEsdt A EAenAY Awded AR olgREL,
SHAES FF EA onAE AAIE FUE FF Askd Aelgore JFS F Aolgte
< AZsAT, 2ol HEHI FUERT 7l Fog FFS A= AR YERET
L3 A4 FHoR fAel 44 gt A4%d FUF U 4529 F WA O
FUE DAL A3se A2 ¢ 4+ AT 3 HEHRE UAY LA GRA FUE
29 5% AR FUE OAAL A% A FEo) FFFAN EANA ATl FAE 2
M FHFLEA A FFHOE Kol TR, Aolgte SHol foldt TS vAE AL=E
AR Holg AAE MA3sditdes 32 e T Table 4). ol& #FFGA TA] o]H]
TFAAE FFHCE Hole YRR HH st A9 AXE A 5 FUF AT A
gtk med Asd 4Rl FUES A8 O AG9 FUEoU BB 9T FUEHE
N ATET GFHCE Hole HARICE | A A Q. FFF AR o|EA R AN,
welojol & B2} Atk AusEA UA0" Bert gow, ByEu
£ wol FRad OAdeR 9Rgozs 3
5. FUE LAl M eolut otRE Aol ZuA & ek Sg 9udty
2 % 9o
EAASE 9Ed $UE UAd 452QE
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(Table 4> The Influence of Uniform Design Preference on City Image

Dependent Variables Independent Variables t F
functional design 440
visible design .000%**
The Image of Cit discriminatory design 000*** R*=043
& v y cesig : F =51.256%%*
fashionable design 761
active-looking design 540

(Table 5> The Influence of Uniform Design Preference on Usage Satisfaction of Subway

Dependent Variables Independent Variables t F
functional design 324
visible design 220
Subway Satisfaction discriminatory design 000*** R*=0.37
v Y 088 : F=40.153%**
fashionable design 130
active-looking design 122

{Table 6> The Influence of Design Preference on the Intention to Reuse the Subway

Dependent Variables Independent Variables t F
functional design .000%**
Intention of Reusing visible design 09 R?=027
the Subway discriminatory design 0071%%* FZZG,IéG***
fashionable design .035*
active-looking design 199
FUE O A58 F AEA O £ A 540 Jok| o ZRHY Rolok
Qe BFA Asd 4T FUE F8o] A qrel §UF UAed 459 F %A o
4 olg BERe] UL Frie Sudl Wel & A, AusE O, §AE O 29E
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