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ABSTRACT

Recently fast fashion has become a key component of the fashion market, which has led to an
increase in overconsumption, or the consumption of clothes that are discarded after only a single
season. This has resulted in consumers possessing fashion goods that they do not use often or
cannot discard. This study looks at consumer hoarding behavior, and the relationship between
hoarding behavior and difficulty discarding fashion goods for consumers. This study surveyed
male and female consumers in their 20s~50s for empirical analysis in July 2018. The survey
study surveyed 366 male and female consumers aged 20s~50s, who were selected through online
convenience sampling for empirical analysis in July 2018. Data were analyzed using SPSS for
Windows 19.0 and descriptive statistics, reliability analysis, factor analysis, cluster analysis, ANOVA
analysis, and the Scheffe test, x*>test, and t-test. The results were as follows. First, the greatest
proportion of unused fashion goods possessed by the consumer were clothes, as compared to
shoes or bags. Clothes and bags were possessed for a longer number of years, as compared to
shoes. A significant difference was found in the proportion of unused fashion goods, and the
number of years possessed, according to demographic characteristics. For clothes, sex, marital sta-
tus, age, number of family members living together, and income of the consumer were relevant,
whereas for shoes, sex, marital status, age, and monthly amount spent on fashion goods were
relevant. For bags, age and income of the consumer were relevant. Second, a significant differ-
ence was found in difficulty discarding unused fashion goods, according to the proportion of un-
used goods and the number of years possessed. The higher the proportion of unused goods, and
the longer the number of years possessed, the greater the difficulty of discarding. A difference
was found in the amount of influence the proportion of goods and the longest number of years
possessed had, depending on the goods category. Third, a significant difference in intention to
discard was found according to the proportion of unused goods and the longest number of years
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possessed. For clothes, the higher the proportion and the longer the number of years possessed,

the greater the intention to discard. This study will help consumers who make purchases in the

fashion market organize goods rationally and make a habit of engaging in desirable consumer

behaviors.

Key words: difficulty in discarding(H2] 7] ©]&]&), possession characteristics(E A+ 54),

unused fashion goods(AHE =H A A #)
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(Table 1> Demographic characteristics of the subjects

Gender Marital status Age
Classification n % Classification n % Classification n %
20s 89 24.3
Male 177 48.4 No 161 44.0
30s 88 24.0
40s 97 26.5
Female 189 51.6 Yes 205 56.0
50s 92 251
Total 366 100.0 Total 366 100.0 Total 366 100.0
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{Table 2> The proportion of unused fashion goods
L Clothing Shoes Bag
Classification
n % n % n %
Less than 10% 60 16.4 120 32.8 113 30.9
10~less than 20% 71 19.4 82 22.4 74 20.2
20~less than 30% 94 25.7 60 164 72 19.7
30~less than 40% 71 194 53 145 40 12.6
40~less than 50% 37 10.1 28 7.7 34 9.3
Over 50% 33 9.0 23 6.3 27 7.4
Total 366 100.0 366 100.0 366 100.0
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(Table 3> The longest number of years possessed of unused fashion goods

Classification Clothing Shoes 5

n % n % n %

2~3 years 96 26.2 139 38.0 115 314

4~5 years 99 27.0 107 29.2 81 221

6~7 years 72 19.7 70 19.1 84 23.0

8~10 years 53 14.5 32 8.7 52 14.2

11~15 years 29 7.9 11 3.0 23 6.3

over 16 years 17 4.7 7 1.9 11 3.0

Total 366 100.0 366 100.0 366 100.0
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(Table 4> The difference in demographic variables according to the proportion of unused fashion goods

Fashi 10~less th
‘as o Variables Classification Less than 10% 8 than over 30% x2
items 30%
Male 40%(29.0°) 124(132.0) 13(16.0)
: Gender 10.058**
Clothing Female 20(31.0) 149(141.0) 20(17.0)
Total 60(16.4%) 273(74.6) 33(9.0)
Male 74(58.0) 67(68.7) 36(50.3)
Gender 16.454%%*
Female 46(62.0) 75(73.3) 68(53.7)
Less than 100,000 68(49.8) 55(59.0) 29(43.2)
Monthly amount spent
Shoes ~
on fashion goods | 0000 ~less than |y, g 4 47(46.6) 41(34.1) | 20.452%%*
500,000
(Korean Won)
Over 200,000 20(30.8) 40(36.5) 34(26.7)
Total 120(32.8) 142(38.8) 104(28.4)

4(Observed frequency), "(Expected frequency), (%)

BTHs 405007k D259 A9 H BE /] b BeEE o dE £ I FE Hge] ¥
7o) 71 Ao vehgeh 9fe A% 54 7b A Ued Park, Lyu Park., & Park(1995)9]
% 57b 28 200 GBS WA 4L M £ AvddsE A8k el

(Table 5> The difference in demographic variables according to the longest number of years possessed of unused
fashion goods

Eashlon Variables Classification 2~3 years |4~5 years | 6~7 years =10 over 11 x>
items years years
Male 57°(46.4") | 45(47.9) 37(34.8) 26(25.6) 12(22.2) .
Gender 14.411%*
Female 39(49.6) 54(51.1) 35(37.2) 7(27.4) 34(23.8)
Marital No 5022) | 18435 | 201D | 13233 | @02 |
status Yes 41(53.8) 51(55.5) 40(40.3) 40(29.7) 33(25.8) '
20s 34(23.3) 30(24.1) 17(17.5) 2(12.9) 6(11.2)
30s 24(23.8) 22(23.8) 20(17.3) 13(12.7) 9(11.1) -
Age 31.994%**
40s 24(25.4) 25(26.2) 16(19.1) 19(14.0) 13(12.2)
Clothing 50s 14(24.1) 22(24.9) 19(18.1) 19(13.3) 18(11.6)
1 14(8.4) 9(8.7) 7(6.3) 1(4.6) 1(4.0)
Number 2 14(123) | 17127) | 5(92) 5(6.8) 6(5.9)
of family 21.013*
members 3 2(32.0) 27(33.0) 20(24.0) 23(17.7) 20(15.3)
Over 4 36(43.3) 46(44.6) 40(32.5) 24(23.9) 19(20.7)
Income | Less than 3million | 35(26.8) | 29(27.6) | 18(20.1) 6(14.8) 14(12.8)
(Korean illion ~ 18.319*
smillion~Less than | 50 316y | 33(357) | 30(260) | 23019.D) | 10(166)
Won) Smillion
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Eashion Variables Classification 2~3 years |4~5 years | 6~7 years =10 over 11 x>
items years years
Over 500million | 25(34.6) | 37(35.7) | 24(26.0) | 24(19.1) | 22(16.6)
Total 96(26.29) | 99(27.0) | 72(19.7) | 53(14.5) | 46(12.6)
Marital No 74(611) | 46(47.1) | 27(30.8) | 7(14.1) 7(7.9) 1
status Yes 65(77.9) | 61(59.9) | 43(39.2) | 25(17.9) | 11(10.1) ‘
20s 44(338) | 26(26.0) | 14(17.0) | 2(7.8) 3(4.4)
Shoes | 30s 32(334) | 27(257) | 20(168) | 8(7.7) 143 |
&e 408 41(368) | 21(284) | 20(186) | 9(85) 6(4.8) ”
50s 22(349) | 33(269) | 16(17.6) | 13(8.0) 8(45)
Total 139(38.0) | 107(29.2) | 70(19.1) | 32(87) | 18(49)
20s 39(28.0) | 23(19.7) | 19(204) | 6(12.6) 2(8.3)
N 30s 2217) | 26(195) | 21(202) | 130125 | 662) | o,
&e 40 30(305) | 15(215) | 27(223) | 15(138) | 1009.0) | ~ "
50s 24(289) | 17(204) | 17(21.1) | 18(131) | 16(85)
Bag Less than 3 million | 40(32.0) 22(22.6) 19(23.4) 14(14.5) 7(9.5)
Income 7 ion ~Less than
(Korean 5mﬂhois M 50(415) | 23(202) | 30(303) | 16(18.8) | 13(12.3) | 16.666*
Won)
Over 500million | 25(415) | 36(29.2) | 35(30.3) | 22(18.8) | 14(12.3)
Total 115(314) | 81(22.1) | 84(23.0) | 52(142) | 34(93)
%(Observed frequency), ®(Expected frequency), (%)
®E 00 001, 01, *pC 05
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(Table 6> The difference in discarding difficulty according to the proportion of unused fashion goods

Proportion of possessed

Fashion items Less than 10% 10~less than 30% over 30% F-value
Clothing 2.497c 3.165b 3.594a 24.092%%*

Shoes 2.832b 3.069b 3.43la 14.944%**

Bag 2.851b 3.101ab 3.340a 9.484%**

##% (001, Scheffe test results aybyc

{Table 7> The difference in discarding difficulty according to the longest number of years possessed of unused fashion

goods
.Lon.g est number of years 2~3 years | 4~5 years | 6~7 years | 8~10 years over 11 F-value
Fashion items years
Clothing 2.760b 3.119ab 3.147ab 3.260a 3.461a 6.822%**
Shoes 2.850b 3.232ab 3.191ab 3.488a 3.079ab 5.758%#*
Bag 2.896b 3.121ab 3.150ab 3.339a 3.188ab 2.905%
%001, *pC.05, Scheffe test results ayb
Ao E Yehgd 3] B 7|7 43 o) 1 At ol AMA ARG 89, FF LA
oatol Mlsh felsA Egih AW R S AE 29 BeAY ¥ Lol fANA AE
B 717F 8~10d9] A57F #Er] o gl 82l AAA 71 7AE 8919 57 Q9lo= 3
Mg ES AOR uEon FAY Mg 7l ANAT olF 291e) AA Wyl U 4uE
7034 olstel B HAVINA AT T o & 577%%r
o] H{7|7ke vls] wElr] dEes ¥ e AR ARG AR ES B HlFdd uet HE
A0 vegth @9 119 ol 7] Basks 7] oleled 299 Aol AEtE A 2
ATE dFse 28 298 ofEy A=t ¥ 3}, (Table DollA e} o] Hf HF wat &
M APl Yol ol FF AP AFH  BUZ Wy e 2 K o7t 9)
ESE 2L WMEE FHOE I AL AT & ZOoE ymhgth AWHoRE oF, AW
4871 ot b B B4 HlFo] =55 72 HEgy] o
de 2900 o Bol TeHE e, 53 ¥
2) Bf SRR AF 2 24 =3 d ) G&7HA] AE 819 ¥y AL OE 8

294

42 Wel) A%

avRES AP AHAE U@ B 0E
3 EE AF W ol B Wl ofee
o Fol7k Y=vbe steks] s, DA A

QO o]
Al

9 ¥gr] oEg 89S SRS o &3
FESATh ¥el7] oEs 292 (Table 8)°l
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(Table 8> The result of factor analysis in discarding difficulty of unused fashion goods

Vari
Factor | Eigen arla%nce Cronbach’s
Factor Items , explained
loading | value a
(%)
I had used it when I was happy. 718
It gives me confidence. .689
It's a present. 644
Emotional It brings me peace. 642 4304 17.2 861
Attachment |[It holds my memories. 625 ’ (17.2) ’
I used it on a special day(wedding, anniversary, etc). 602
I can use it on important occasions (social occasions). 568
People around me have complimented it. 546
I might use it again. 753
The condition of the product (stitching, fabric, color, 653
. |ete) is good.
Utsssu;“e:sr;“ I am not tired of it yet. 646 | 2732 (;i'g) 765
utu It would be expensive to purchase a similar item in 581 :
the future.
It fits my image. 504
I am lazy. 785
Lack of I don't know where my clothes (fashion items) are. 734 104
organizing |l have no time to tidy up. 732 2.603 (38.6) 722
skills I don’'t know the correct method of getting rid of it. 564 .
Getting rid of it makes me feel guilty. A78
The design is difficult to find elsewhere. 752
It is still fashionable 709 9.8
Fashi 1 ) ’ 2.457 . 743
ashion vaiue It expresses my individuality well. 574 N (48.4)
I feel that the fashion trend might come around yet. 556
Economic It is a product from a famous brand. 811 93
Value It was expensive. 768 2.316 (57'7) 746
Its quality is good when compared to what I paid for it. 483 ’
WA 47 291 B el feld Aolk Aol F 0% oAl AwMlAEe]l 1 ol wFE M
A YRAE B HF 10% ol avAEol 2R AE HE] o] 89S ¢ Bol e
10% wRE1 &ujaksd] Hls) ol 89S O A ® LN

2]
S AAA A 29 oy 75 99l (Table 1094 gk 7o
FH7EA AE 2909 3 290 el Feold = AR Yyttt
Apol 7k Slojx M A AdAd 291, #eoy # A ZAE 24 #EY
£ 89L& i HF 10% o4l AHAE0] JE 290 sl
10% mRElL 2HAE g ol 29ls Y HE 29 2 F3
Bol AL, KA AL 2902 Hf H| T @ g7 AeE

£ 23 AAA A BE 29 A HE 290
3

o Hig HAF W
Aol 7k 9l
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(Table 9> The difference of factors in discarding difficulty according to the proportion of unused fashion goods

Fiiz}rlrllzn Factors of discarding difficulty | Less than 10% 10~1§§S/0than over 30% F-value
Emotional Attachment 2.490b 2.774ab 2.894a 5.173**
Usefulness in the Future 3.137b 3.356ab 3.503a 4211*%
Clothing Lack of organizing skills 2.313b 2.806a 2.867a 13.363%**
Fashion value 2.663b 2.921a 2.924a 3.052*
Economic Value 2.633b 3.090a 3.182a 8.214%**
Emotional Attachment 2.533b 2.775a 2.926a 9.664***
Usefulness in the Future 3.265 3.320 3.431 1.919
Shoes Lack of organizing skills 2.507b 2.786a 2.914a 10.366%**
Fashion value 2.688b 2.923a 3.041a 6.841%*
Economic Value 2.767b 3.106a 3.208a 9.175%**
Emotional Attachment 2.622b 2.728a 2.876a 3.787*
Usefulness in the Future 3.274 3.333 3.396 991
Bag Lack of organizing skills 2.522b 2.781a 2.882a 7.979%%*
Fashion value 2.777b 2.825b 3.061a 4.702%*
Economic Value 2.941 2.989 3.159 2.067

k001, **p<.01, *pX.05, Scheffe test results a)b

(Table 10> The difference of factors in

unused fashion goods

discarding difficulty according to the longest number of years possessed of

Fiatlzlri(;n Factorzifc;ficjllts;ardlng 2~3 years | 4~5 years | 6~7 years i;ai(s) Ozz;il F-value
Emotional Attachment 2.662 2.629 2.819 2.866 2.861 1.989
Usefulness in the Future 3.194b 3.352ab 3.300ab 3.408ab 3.552a 2.769*
Clothing Lack of organizing skills 2.627b 2.705ab 2911a 2.743ab 2.704ab 1.742*
Fashion value 2.724b 2.768b 2.913ab 3.052ab 3.190a 4.495%*
Economic Value 2.819 3.077 3.125 3.076 3.116 1.987
Emotional Attachment 2.648 2.747 2.820 2.907 2.778 1.329
Usefulness in the Future 3.220 3.393 3.374 3.494 3411 1.965
Shoes Lack of organizing skills 2.646 2.728 2.794 2.781 2.633 1.016
Fashion value 2.698b 2.897ab 3.000ab 3.148ab 3.222a 4.694**
Economic Value 2.842 3.181 3.043 3.177 3.148 2.996
Emotional Attachment 2.676 2.685 2.725 2.880 2.893 1.330
Usefulness in the Future 3.245 3.345 3.368 3.412 3.400 .891
Bag Lack of organizing skills 2.661 2.730 2.778 2.789 2.641 692
Fashion value 2.794b 2.809b 2.890ab 3.034 3.074 1.708
Economic Value 2.817b 3.091ab 3.103ab 3.109ab 3.235a 2.769*

R 001, F* K01, *pX.05, Scheffe test results ayb
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(Table 11> The types of consumers in discarding difficulty of unused fashion goods

27 weshs -
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Consumers that have Consumers that Consumers that
Types of consumers e i . ) .
less difficulty in consider emotional | consider future use or
Factors of . . . F-value
discarding difficult discarding attachments economic value
& Y (n=101) (n=169) (n=96)

Emotional Attachment -.635b .650a -.476b 105.008%***
Usefulness in the Future -921c .109b .778a 120.681***
Lack of organizing skills -.162b 201a -.184b 6.576™*

Fashion value -.167b 416a -.558¢ 37.137%%*
Economic Value -.418b -.137b .680a 39.468%**

% (001, ** {01, Scheffe test results ayb
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(Table 12) The difference of consumer types in discarding difficulty according to the proportion and the longest number

of years possessed of unused fashion goods

Consumers that

Consumers that

Consumers that

Variables F;?Z};Zn Classification hav'e 1e§s difﬁculty consider emotional | consider fu'ture use x2
in discarding attachments or economic value
Less than 10% 28(28.1°) 53(47.1) 21(26.8)
Clothing| 10~less than 30% 43(36.4) 54(61.0) 35(34.6) 102.0
over 30% 0(36.4) 62(61.0) 40(34.6)
Proportion Less than 10% 5(16.6) 24(27.7) 11(15.7)
of Shoes | 10~less than 30% 8(75.3) 130(126.1) 75(71.6) 7.572
possessed over 30% 8(9.1) 15(15.2) 10(8.7)
Less than 10% 8(33.1) 46(55.4) 36(31.5)
Bag 10~less than 30% 43(39.2) 63(65.6) 36(37.2) 9.501*
over 30% 0(28.7) 60(48.0) 24(27.3)
2~3 years 4(26.5) 44(44.3) 18(25.2)
4~5 years 6(27.3) 36(45.7) 37(26.0)
Clothing 6~7 years 0(19.9) 33(33.2) 19(18.9) 17.991*
8~10 years 3(14.6) 26(24.5) 14(13.9)
over 11 years 8(12.7) 30(21.2) 8(12.1)
2~3 years 9(38.4) 58(64.2) 32(36.5)
Longest 4~5 years 4(29.5) 45(49.4) 38(28.1)
number of| Shoes 6~7 years 7(19.3) 35(32.3) 18(18.4) 15.208
years 8~10 years 7(8.3) 19(14.8) 6(8.4)
over 11 years 4(5.0) 12(8.3) 2(4.7)
2~3 years 6(31.7) 55(53.1) 24(30.2)
4~5 years 3(22.4) 33(37.4) 25(21.2)
Bag 6~7 years 2(23.2) 37(38.8) 25(22.0) 6.153
8~10 years 14(14.3) 24(24.0) 14(13.6)
over 11 years 6(9.4) 20(15.7) 8(8.9)
(Observed frequency), "(Expected frequency)
*X.05
f 7170l Foll weh A fAAE Felds 3 FF oo

1119 o4l 2NAEE AFD A
SEIEEZ IR BB
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{Table 13> Usual organizing activities and intention to change discarding habits in the future

Variables Items Cronbach’s a
I usually hang up or fold my clothes after taking them off.
I usually put the clothes that need washing in a laundry basket(a designated

Usual organizing place). .

activities I usually fold clean clothes and put them inside closets or drawers. .890
I usually do not leave clothes (bags, shoes, etc) lying around.
I usually leave my shoes neatly arranged in front of the door, or in a shoe
closet, after 1 take them off.

. I want to make a habit of organizing and throwing out goods that I do not
Intention to
change use often. 792

discarding habits

to be thrown away.

I will organize goods I do not use often and throw away the ones that need

ol7F A=AE A4 A (Table 14)el4} el B A d ol o2t J4 A
o] Ak gl yhe W4 AYdE 2 & g5 B I A Atk fogk zte]vt
7] Wtk fog Aolrt AT OF& A=AE B4 A3}, (Table 159149} 2o
g Wt o] fog zpol7k e AR 7hEE A A 2 FF HEr] wsie
Bttt S AP OF B HlFol 30% °13d o frelg xfol7t YA oF et AL o]z}
AU o] Btk B HFo] B2 AnjAE AE ALE YetEth & H4 FYdF AR
of Hlal FF ¥g7] ¥s|ETt ¥ & AlE o A BE B 7Zke] 7 71119 o)
Uelsth ol# st A3E (Table 6)°] Hf HF AR RS0l TP et ZoE YeWy 53
o] & AMAEY wgy] oglg HEVH ¢ Fe BHf 7ol A wEr] HIoER
A vepd Azet #da B o, AP JR/E et 7hEHl By 717 11 ol AHAE
o] {3y JE AHRAES HEY] oy o] 7M w& ALE YERTh FAFY oy
T AT 3R = HEIA e Rk F g B 7|7k wE WE7] #EeEE (Table
= ¢ F Ao 7O WEy] oHe Axe HdE HH, AR

{Table 14> The difference of usual organizing activities and intention to change discarding habits according to the

proportion of unused fashion goods

Pechion fome Proportion of possessed Less than 10% 10~136§i/0 than over 30% Fvalue
) Usual organizing activities 3.8467 3.6271 3.7394 2.237
Clothing Intention to change discarding habits 3.4750b 3.6245b 3.9545a 4.802%*
Shoes Usual organizing activities 3.7667 3.5986 3.6673 1.624
Intention to change discarding habits 3.5792 3.6021 3.7260 1.319
Usual organizing activities 3.7681 3.5973 3.6766 1.641
Bag Intention to change discarding habits 3.5841 3.5788 3.7477 2.020

** (01, Scheffe test results ayb
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(Table 15) The difference of usual organizing activities and intention to change discarding habits according to the
longest number of years possessed of unused fashion goods

ongest number of years 23 4~5 6~7 8~10 over 11
Pm\ years years years years years e
Usual organizing activities 3.550b 3.630b 3.725ab 3.574b 4.057a 4.142%*
Clothing | Intention to change discarding | o joor | 579000 | 3611ab | 3651ab | 3750a | 2.050°
habits
Usual organizing activities 3.538b 3.766ab 3.637b 3.763ab 4.144a 3.524**
Shoes | Intention to change discarding | 4 g, 3.780 3.614 3.641 3528 1.907
habits
Usual organizing activities 3.644 3.598 3.752 3.646 3.800 734
bag | Intention to change discarding | 4 3.704 3,607 3.769 3.765 2,088
habits
(01, *pC.05, Scheffe test results a)b
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