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ABSTRACT

This study analyzed the effects of structural, psychological, and environmental characteristics on
job satisfaction. A survey was conducted on November 22—27, 2017, and 365 responses from
fashion models who are currently active were used in the data analysis. As a result, the structural
characteristics were classified into role ambiguity, account of work, work autonomy, reward fair-
ness, and job stability. Moreover, the classifications for psychological characteristics were self-effi-
cacy, positive disposition, and expectation sufficiency; whereas, those of environmental character-
istics were re-employment opportunity, communication and human relations. Lastly, job sat-
isfaction was classified into job environment, model environment, and relationship satisfaction. The
role ambiguity and account of work negatively influenced job satisfaction; whereas, work autono-
my, reward fairness, and job stability have a positive influence. Similarly, all psychological and en-
vironmental characteristics have a positive effect on job satisfaction. Results of this study will be
helpful in improving the skills of fashion models and advancing their careers.

Key words: fashion model(31 &), job satisfaction(#] 5% &),
structural characteristics(T-%% 54J), psychological characteristics(d 212 54),
environmental characteristics(3+73 4 &4)
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, 10t 959 (26.0%), 20t) 178
g 9278 (25.2%) ©1 3Tk, sk

T Zﬂﬂ*ﬁol 9574(26.0%), i &444°] 1037
(282%), tiet At el 707 (19.2%), st =44
o] 60%8(21.9%), Wietd st o]Fe] 177(4.7%)

olglth. A&

71&0] 857 (23.3%), W&l

Classification Number of questions Source
Role ambiguity 5
Structural Account of work 4 Chung(2010), Kim(2013),
e Work autonomy 4 Kim(2018), Lee et al.(2013),
characteristics -
Reward fairness 4 Park(2015)
Job stability 4
Self-efficacy 5
Psychological Positive disposition s Kim(2008), Kang(2012),
characteristics P Lee & Lee(2013)
Expectation sufficiency 5
i Re-employment opportunity 5
Environmental — _ Kim (2006), Lee(2014)
characteristics Communication and human relations 5
Job environment satisfaction 5 ( ) ( >
Job ; ; ; Jeong(2016), Lee(2014),
Model t satisfact 5
satisfaction odel environment satisfaction Shin & Soh(2015)
Relationship satisfaction 5
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(Table 2> Factor analysis for structural characteristics

Factor | Eigen |Cumulative|Cronbach’s
Factors Items .
loadings | value % a
I work in the ambiguous direction of the agency and the 709
manager. .
I often perform duties (shows, shots) under contradictory 717
methods or instructions. ’
Rol
984 There are a lot of things that are not related to fashion 3.171 35.206 841
ambiguity . .690
models in my work.
I am difficult to explain what I do as a fashion model. 672
I think that what I do now is at the boundary between 665
the fashion model and other occupations. :
The time given to work as a fashion model is sufficient. 839
A I have the right amount of work to do as a model. 834
ceount : , 3128 | 49623 622
of work |I often feel tired because I have many works as a fashion model| .656
I have a lot of model activity (fashion show, shooting). 602
I can set my own business goals as a fashion model. 714
I can decide on pose, acting, and walking on my own. 867
Work : 2426 | 57.279 666
autonomy [T can coordinate work schedules or procedures. 680
I can do the fashion model thing selectively. 630
I am receiving reasonable compensation for the amount of
885
effort I have made.
The remuneration of the fashion model given to me is paid 657
o)
according to consistent standards. ’
Reward — : 2321 | 59256 720
fairness |I am receiving reasonable compensation for the stress and 667
tension I have had while working on a fashion model. ’
As a fashion model, I can appeal if compensation is
. 754
deemed unsuitable.
I think that fashion model activity has stability and prospects. 749
I do not have to do other works because I'm stable enough 639
Job s & fashion model, Pl o122 | 62236 752
stability — - — -
can maintain my fashion model activity after marriage. 770
I can live independently by importing through the fashion model.| .852
T B 62221%% HARY 4¥9H 54 A& (Table 49 o] 27§ QA0 2 EZHS]
sfersly] 919 Ao HFPLS 221%F T £ o 29 1S AARdolE 4L 1% F
Atk A AFe B AEF7 718, A ol B HF 2 #E FAFoR FHYe] JhE
A4 801, 7IdEFE 8082 e Strtell et W&& =Feta A AHALG 713
2ty gtk 89l 28 HARY AFE S
3 824 54 ol HAE P= BE W ATAAASL Ak
JAREe] HAA EXo| Bek QolBA A 3 AzkAA g WEE Egetal glof
AEE R QRBADL R oF 2019
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{Table 3> Factor analysis for psychological characteristics

Factor | Eigen |Cumulative|Cronbach’s
Factors Items .
loadings | value % a
Everything that is given to me can be dealt with by my ability.| .733
I can do it well in a new fashion show. 845
Sf:lf— I am fully qualified as a fashion model. 751 9 585 21621 718
efficacy |I do not have any difficulty in dealing with unexpected 755
problems in a fashion show. ’
I feel superior when comparing my abilities to colleagues. 635
I am leading the fashion model life energetically. 625
. I am positive about my attitude as a fashion model. 726
dizzlst;;zn I appreciate positively for the fashion model career group. | 757 | 2204 | 40.056 801
I think I can succeed through my career as a fashion model. 720
The moments of fashion modeling are fun every day. 604
I feel a sense of fulfillment through a job called a fashion 602
model. ’
Overall, my current job meets my expectations. 644
Expec- |The fashion model meets the expectations I had when I 776
tation  [first started this work. ’ 2.109 62.221 .808
sufficiency |What I am doing now as a fashion model is better than I 754
originally expected. ’
The fashion model makes it possible to work with dreams 889
and hopes. ’

(Table 4> Factor analysis for environmental characteristics

Factor | Eigen | Cumulative | Cronbach’s
Factors Items .
loadings | value % a
I have a lot of opportunities to expand the area from 692
the fashion model to acting. ’
I can get a job that is better than my current fashion
Re- 644
: model.
er:lnzgz I can have a job opportunity for a model career. 754 2.585 21.621 868
opportunity Even though I quit the fa§hion model, there are enough 889
places where I can get a job.
As a fashion model, I have a lot of opportunities to turn to 703
related occupations in addition to what I am currently doing. ’
I value the relationship with my colleagues (seniors and 714
juniors). ]
- |l consider the relationship with STAFF, such as my
Communi- . . 503
" agency and designer, is important.
cation You can depend on your colleagues around you for work. 309 2.304 66.701 812
and human —— -
relations I thn?k it is 1mportgnt to. communAlcate through the 634
reaction of the audience in a fashion show.
I think communication with designers is important in
. 601
fashion shows.
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A 66.701%% ARG #AH 54 o st glol ‘R wEEEY sen
ofetr] AF AEeo AHES 66.701% & 29 32 AFede stedl glo] ddd 254
et AF A A A 718 868, Ak U dAeld, g8 s3] #A hE wEE
T 2 AZA 812% YEH &= Tt glo] WA HEHETL S o]
E 8909 F & 64182%% ARG AR

4) AFREE RS vhotsly] 93 dEe] AWEY 64.182%
Aarde) Augse g ey Az T F AT ED A AFE AR 0
(Table 5)9F 7ro] 37} ©9lo] =&t 29l 1 T 824, B9 37 wiERE 718, A W=k 863
o HARYolgls A2 Fasy 9o PE o7 yetgth o] das fARd ] AFise
Bd Arel 27, AR W HE Zo U g 22 SR, BdEdE UEE A US
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(Table 5> Factor analysis for job satisfaction

Factor |Eigen | Cumulative [Cronbach’s
Factors Items .
loadings | value % a
I am satisfied with the waiting time during the fashion show. 687
I am satisfied with the work environment as a fashion model. 786
Job We are satisfied with the quality of fashion shows and 854
environment |related events. ’ 2.473 23.562 824
satisfaction || am satisfied with the conditions related to the job of the 654
fashion model. ’
I am satisfied with the repair of the fashion model. 687
When I am recognized as a fashion model, 1 feel satisfied. .649
As a fashion model, I am satisfied with my style (clothes,
. 712
hair, make-up, etc.).
Model I am satisfied if th di 's reaction in the fashi h
environment [, © S0 one ¢ audierice s reaction 1 the Tastion sHOWS | o3 12302 | 39.011 718
. . is good.
satisfaction
I am satisfied with the current schedule as a fashion model. | .673
When I walk in a fashion show, I feel satisfied as a fashion 715
model. '
I am satisfied when I am recognized as a fashion model
.648
by others.
The audience’s response and designer’s satisfaction are 709
] ) important. '
I:i?;g:;};f [ am satisfied with the relationship with the related coy | 2207| 64182 863
STAFF such as my agency and designer. '
I am satisfied with the relationship with the fashion 670
models participating in the fashion show together. '
I am satisfied with the relationship with my colleagues. 752
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